ALLIED WASTE SERVICES

Q.'f? A REPUBLIC SERVICES COMPANY

September 7, 2011

To: DeSoto County Solid Waste Subscription Customers

From: Allied Waste Services of Memphis

Re: Final Service/Billing

Dear Valued Customer:

As you are probably aware, the last day for waste removal service for Allied Waste
Services of Memphis will be September 30, 2011. Your new hauler, Waste Connections,
will begin service on October 1, 2011.

Our crews will follow the service trucks the last week of September to remove exposed
carts after the cart is serviced. We will resend crews out the following week and follow
the same cycle to retrieve any carts still sitting at the curb.

We appreciate the opportunity to have serviced DeSoto County over the past decade, and
we will work diligently to ensure a smooth transition for your new waste hauling
company.

Sincerely,

Allied Waste Service of Memphis
(901) 794-3800



